
We offer a full range of products and services to include 

daily and third party administrator individually designed to 
expedite each claim to a cost-effective closure which fits 

best with your structure and needs:

Adjuster Services (EGA/GA)
The Adjusters in PLC’s Services Group provide you with 
specialized adjusting and appraising expertise. Our team 

of highly skilled adjusters specializes in specific claims 

areas that include, but are not limited to: Major Property, 
Fine Arts & Jewelers Block, Entertainment, Product 

Liability, Builders Risk, Boiler and Machinery, Agribusiness 
and Marine. The Executive General Adjusters (EGAs) in 

each of these specialty areas are among the best-trained 
and most knowledgeable experts in their respective fields.

Independent Insurance 
Adjusting Services

Whatever the type of loss, we can quickly assemble the 

right team of adjustment, consulting, and project 

management specialists to settle the claim and prevent 
future losses and liabilities.

Full or Limited Assignments
Coverage Lines
Property  - Commercial and Residential

General Liability

Professional Liability
Governmental Immunity

Specialty Services
TPA services available

Specialty Lines
Fine Arts 
Builders Risk

Construction Defect
Product Liability

Agribusiness

Business Interruption Adjustments
Most business interruption problems are not accounting 

issues, they are Adjusting issues. At PLC we not only 
understand the accounting issues involved in a business 

interruption claim, we understand the coverage and 
adjusting issues as well. We also understand how the 

adjustment process can impact the business interruption 

value of a loss. We believe the effective adjuster not only 
documents the loss, but also impacts the value of the 

claim! Our efforts are directed to get your insured Back In 
Business, develop reasonable projections and accurate 

loss calculations.

Litigation & Arbitration Support
In addition to Expert Witness and File Review services, 

we offer the following:

Subrogation & Third-Party Property Damage:
Technical quality review of property damage claims and 
adjustments submitted in subrogation or third-party 

damage claims.

Appraisal & Arbitration:
Our background in complex loss adjustments and first-

party litigation enables us to provide effective 
representation in Alternative Dispute Resolution. We bring 

a well developed forensic ability to identify, investigate 

and articulate critical issues to the ADR process.

Experience: Senior company technical management on a 
national level,

Expertise: Coverage, “good faith” file handling-standards 

of investigation,

Damages: Business Interruption, Economic Losses-

physical loss.

File Review

Expert Witness
Appraisal

Arbitration
Case Management

PLC's catastrophe 
division supports 

insurance companies 
during their greatest time 

of need… Tornadoes, 

Earthquakes, Hurricanes, 
Hail and Wind Storms, 

Wild Fires and other 
disasters.

When it comes to claim 

catastrophe management 

we know your concerns…

Identifying problem claims 
and eliminating 

difficulties.

Making sure top adjusters 

are at the site quickly, are 
managed properly and 

have access to innovative 
technology immediately.

Giving your company 
quick reliable reserve 

projections.

Managing the entire claim 

process and settlements 
properly.

Developing "success 

stories" that bring credit 
and recognition to your 

company. 

Our Adjustment Service covers all types of losses Our Adjustment Service covers all types of losses Our Adjustment Service covers all types of losses Our Adjustment Service covers all types of losses –––– governmental, transportation, EPAgovernmental, transportation, EPAgovernmental, transportation, EPAgovernmental, transportation, EPA----related, related, related, related, commercial or residential.commercial or residential.commercial or residential.commercial or residential.
T h e   P r o p e r t y   L o s s   E x p e r t s         

Catastrophe Services:
"Rock Solid During Stormy Times"



Government Immunity

General Liability

Insurance carriers in need of customized claims handling 

procedures are matched with highly skilled and trained 
claims professionals.Whether to manage a sudden influx of claims or Whether to manage a sudden influx of claims or Whether to manage a sudden influx of claims or Whether to manage a sudden influx of claims or process the workload during staffing issues, process the workload during staffing issues, process the workload during staffing issues, process the workload during staffing issues, we at PLC are here for TPA services.we at PLC are here for TPA services.we at PLC are here for TPA services.we at PLC are here for TPA services.
School immunity and liability, governmental /public entity 

immunity and liability, sewer backups, unnecessary force, 

employment related liability, discrimination, tort claims

Southwest
1350 Manufacturing Street, Suite 123

Dallas, TX 75207
Office: 800-918-3498 or 214-327-1404

Fax: 800-794-3534

Contact: Jeff Martin - Chief Executive Officer
Email: JMartin@propertylossconsulting.com

Contact: Chuck Street – Property Claims Manager
Email: CStreet@propertylossconsulting.com

Contact: Kathy Bowser – Casualty Clms Manager

Email: KBowser@propertylossconsulting.com

Contact: Mitchell B Sandlin - Executive Genl Adj

Email: MSandlin@propertylossconsulting.com

Contact:  Phillip Pierce- Sr. Claims Specialist
Email: PPierce@propertylossconsulting.com

Contact: Connie Leonard-CSR
Email: CLeonard@propertylossconsulting.com

To make a Claim Assignment 
Fax: 800-794-3534

Email: claim@propertylossconsulting.com

T h e   P r o p e r t y   L o s s   E x p e r t s       

Redefining “Superior 
Claim Management”Physical Damage, Property, Liability, 

Casualty, Truck Liability, Cargo 

Claims, Heavy Equipment, Appraisals,  

No Fault, Catastrophe Claims, Errors 
and Omissions, Environmental 

Claims, Garage Keepers, Completed 
Operations, Dealer Blankets, Dram 

Liability, Slip and Falls, Auto 
Accidents, Construction Defect, 

Product Liability, On site 

investigations, food poisoning.


